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The Sale Process

Buyer and Seller agree sale
Estate Agent sends details to each Solicitor

v

We send you questionnaires about the property,
together with information booklet and sale estimate

2

We obtain title documentation and details of
amount outstanding on any mortgages

2

When we have received the replies to the questionnaires from you
we prepare the Contract Pack and
send it to the Buyers Solicitors

v

The Buyers’ Solicitors ask questions about the property
which we answer from the documents we hold or we ask you

v

We arrange for you to sign the Contract and Transfer
and agree a completion date with the Buyer

2

Contracts are exchanged and Completion is fixed
The Buyer pays the Deposit
We obtain details of the amount outstanding on
any mortgage as at the day of completion

v

We send you a completion statement and bill
You make arrangements to move out and to hand keys to the Agents

v

On the completion date, you move out
We send the Transfer to the Buyers’ Solicitors,
pay the Estate Agents, pay off any mortgage, deduct our fees
and send you the balance proceeds of sale
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